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CURRICULUM VITAE

PERSONAL PARTICULARS

NAME
:


Beverley Anne Powell

Maiden Name:


Coutsoulis

ADDRESS:


35 Abisalom


PO Box 1753




Puttick Road


Sundowner




Sundowner


2161




Randburg


Rep of South Africa
ID NO
:


600730 0140 083

DATE OF BIRTH:

30TH July 1960

MARITAL STATUS:

Divorced
DEPENDENTS:

Two

EDUCATIONAL PARTICULARS

SCHOOL:


St Dominics Convent 





Boksburg





Matric 1978

TERTIARY:
Damelin 1988 - Certificate in Personnel Management Damelin  1996 - Certificate in Business Management





TEFL Certificate Nov 2007 – Langahead School of 





Language – Melville, South Africa.

COURSES:


Certificate in Labour Law  - 1998





A Fair Judgement - for Disciplinary Presiding Officers




Basic Counselling & Trauma Debriefing – Life Line 1998





Trusteeship - Liberty Life & IICSA 1998
Employment Equity Bill - Practical implementation 1999




Various Management, Motivational & Train the Trainer 

Alexander Forbes Fund Managers Training - GIMT certificate 2000
Wits Business School – MDP 3 modules completed May 2002  to June 2003

COMPUTER PACKAGES:

Spreadsheets


Lotus, Quartro Pro, Excel

WordProcessing

Word Perfect & MS Word

Time Management 

Accsys, TR Services &  TimeQ

Payroll Systems

Qpac, Paywell, Accsys, FNB Paypeople, VIP




Great Palins – HR Focus

Other



Microsoft PowerPoint  &  Access

PERSONAL INTERESTS:
Game parks, Painting,





Hiking, Birdwatching, Reading




WORK EXPERIENCE

Company Name:
Lion Of Africa Insurance Company Ltd

Dates Employed:
August 2006 to present




Remuneration Specialist

Responsible for monthly payroll interaction with outsourced service provider
Liaising with all third party service providers (Med aid, pension fund, consultants)

Reviewing current remuneration structures and proposals for change where applicable

Responsible for benchmarking and salary surveys and annual increase process.
Preparation of all monthly remuneration reporting, Remco reports, EE reports, FSC stats

Researching and proposing any benefit or remuneration best practises suitable for implementation.

Responsible for implementing electronic payslips, and new outsourced payroll

Responsible for recommending, planning and implementing Employee Assistance Programme though ICAS

Responsible for company cars, liaising with Avis & Stannic

On company CSI working committee
Planning and managing annual company teambuilding event

Reason for leaving:


Company Name:
Beyond Outsourcing

Dates Employed:
October 2005 to July 2006




Head of Remuneration, Recognition & Rewards




Head of Payroll Outsourcing department , total no of heads on

payrolls approx. 5500 on VIP with 11 staff members reporting to me.

Full account management function on outsourced payrolls involving regular meetings with clients, advising on legislative issues.

Ensuring that all payroll are compliant with legislation
Introduced & implemented electronic pay slips for Discovery (4500 employees)

Ensuring that the outsourced solution provided to clients is in line with the client’s strategic and operational objectives

Ensuring that all 3rd party payment recons completed, balancing of payrolls at tax year end, IRP5’s issued by end March
Benefits management for in house payroll, reviewing service providers, liaison with consultants

Trustee on Provident fund, overseeing all administrative functions associated with benefits. (med aid, provident fund and other monetary benefits, salary structuring, ensure that all new recruits in line remunerated in line with departmental and company budgets.

Incentives management – 2 staff members reporting to me compiling Discovery’s call centre incentives. Preparing payment of incentives via payroll.  Monthly meeting with contract manager in charge of incentives, advice and quality control of incentives.

Overall control of assigned operational & departmental budgets involving preparation of budgets for contract proposals and renewals

Reason for leaving:
Extremely long working hours, need work / life balance
Company Name:
Lekana Employee Benefits

Dates Employed:
Oct 2004 to Sept 2005



Special Projects Administrator

Assisted with various projects in the Special Projects division with the migration of Pensioners Med Aid subsidies onto Retirement Annuities
Involving a large amount of communication with pensioners explaining the different offering and advantages of each.

Compilation and tracking of database.

Record keeping

Communication with providers and on going communication &verbal & written) with members and companies.

Reason for leaving:
Fixed Term Contract

Company Name:
Airports Company South Africa (ACSA)

Dates Employed:
Jul 2003 to Aug 2004




Compensation & Benefits Administrator

Timeous & accurate processing of Executive payroll & benefits data.

Aligning of all benefits & payroll processes within ACSA to ensure compliance requirements & uniformity within the group.

Liaison with third party service providers & Regional Administrators to ensure that standard were maintained.

Integration of information systems data and provision of consolidated reports to allow accurate management reporting & decision making. 

Communication of related information to stakeholders in written & verbal formats.

Special project - In charge of  HRMIS RFP for eight months 

Reason for leaving:
Para-statal environment too restrictive

Company Name:
NMG Levy Consultants & Actuaries




People HR & Payroll Management Services

Dates Employed:
Aug 2001 to Jun 2003




Payroll Supervisor Aug 2001 to Oct 2001




Payroll Manager Nov 2001 to May 2002




HR Manager – June 2002 to June 2003




HR Manager Responsibilities



Full HR Generalist function for the NMG group

Recruitment & Selection, Managing quarterly Performance Appraisal system. Compiling & implementing HR Policies & Procedures, Management of group payrolls on VIP as well as on Executive outsourced payroll. Staff Welfare, career guidance, staff awards, annual increases & incentives. Co-ordinating all Actuarial students registrations, fees and exams through the Institute & Faculty of Actuarial Science in the UK
Mediating between management & staff

Conducting disciplinary enquiries

Planning ^ development of staff, conducting limited training courses

Skills & EE plans & reporting thereof.

Payroll Supervisor / Manager Responsibilities
Managing 4 payroll administrators responsible for paying approx 5000 salaries

Running payrolls on VIP & Great Plains / HR Focus

Checking payrolls & setting up of systems to ensure smooth running of payrolls.

Maintaining client relationships via weekly and monthly meetings with clients to ensure service delivery to the expected standards, tailored to the clients individual needs.

Presenting to and meeting with client HR representatives regularly

Ensuring that all outsourced payrolls compliant with legislation

Advising on PAYE, BCEA & LRA issues relating to payrolls.
Reason for leaving:
Head Hunted
_______________________________________________________________________
Company Name:
Alexander Forbes Financial Services
Dates Employed:
Jan 2000 to Jan 2001



Fund Manager 
Responsible for 8 payroll administrators who paid approx 12 000 monthly pensioners on in-house payroll system



Managing department to ensure all deadlines were met timeously

Staff motivation, career guidance, scheduling of staff training, staff assessments.

Compiling procedures to ensure smooth running of department.

Planning & managing annual tasks – IRP5’s, certificates of existence, overage minors

Fostering client relationships through client visits, monthly reporting & regular interaction

Involved in strategic planning for the larger department together with other fund managers & branch director

Reason for leaving:
Moved to Swaziland

Company Name:
PAYMASTER

Dates Employed:
1 July 1999 to 31 December 1999




Owned distributorship for PayMaster


Outsourced payrolls for small to medium sized companies on the

VIP salary system. Providing HR support for companies on our payrolls.  Co-ordinating the set up & running of the payrolls between Head Office in Cape Town & local clients.

Reason for leaving: 
Very difficult market to break into, had to make a financial decision to return to corporate environment

Company Name:
RADIOSPOOR (PTY) LTD

Dates Employed:
January 1994 to June 1999

Joined the Paging Division as Operations Administrator in the Call Centre Responsible for scheduling rosters, hiring operators, ensuring the smooth running of the day to day activities of the department

Appointed as Operations Manager May 1995

Staff compliment of 140, consisting of 4 Supervisors, admin staff, training officer, quality controllers and telephone operators. Implementation of systems and controls to ensure procedures are followed.  Compiling annual budgets, strategic planning and monthly reporting on objective achieved.  Interaction with clients with regard to Grade of Service, Complaints, ensuring that good relationships existed with corporate subscribers. Ensuring that discipline is adhered to and action taken against offenders, in conjunction with the Personnel dept.  Setting up and managing the security, access control & time management systems for the entire company.  Managing the compilation of the monthly & hourly paid salaries in the Operations department.  Scheduling of shifts and staff.  Responsible for implementing quality control measures & training courses to ensure a high service standard throughout the department.  Interaction with technical department with regard to the PABX, ACD, software development & hardware requirements of the department. 

Appointed as Human Recourses Manager in the Cellular Division in July 1997

Set up the Cellular HR Department, responsible for IR, Recruitment, Payroll Administration on VIP for 360 employees, setting of HR Policies and Procedures for the Cellular division.   Providing support, guidance and counselling in terms of managing staff and staff discipline for 28 managers as well as 5 branch managers nationally. Advising and tracking of staff development together with Managers. Providing HR intervention with restructuring the division.   Responsible for all disciplinary procedures, co-ordinating of training courses. Running the Induction Programme for new employees.  Continually evaluating the benefits available for staff and advising on improvements. Keeping up to date and ensuring that the division functions within the law on BCEA, LRA, EEB, UIF, WCA Appointed a Trustee of the Radisopoor Provident fund in June 1998

Reason for leaving:
Voluntary Retrenchment due to restructuring  

Company Name:
BEVCAN  - A division of Metal Box

Dates Employed:
Apr 1992 to Dec 1993

Position held:

Salaries & Debtors Administrator

Duties:


Payroll - 350 employees on Accsys

All relevant returns

Implementing & controlling computerised time & attendance & a
access control system - TR Systems

Controlling HP network system for entire company - running on MPEIX operating system (40 users)

Working on Compact3 accounting system.

Controlling debtors book of approx. 6 mil - Full credit control function including export debtors

Reason for leaving:
Moved to Centurion - husband transferred.

Company Name:
Gray Security Services

Dates employed:
Jul 1991 to Mar 1992

Position held:

Wage Administrator

Duties:


Payroll - 500 employees on Paywell




All relevant returns




Upkeep of personnel files




Input of timekeeping & costing on Dbase

Reason for leaving:
Voluntary Retrenchment

Company Name:
Spar East Rand Distribution Centre

Dates employed:
July 1991 to March 1992

Position held:

Salaries Administrator

Duties:


Payroll - 250 employees on Qpac




Setting up salaries department

Implementing systems & preparing ground work for setting up of new distribution centre including all registrations 

Setting up & running Accsys Time &Attendance System

All relevant returns

Upkeep of personnel; files & generating monthly reports

Reason for leaving:
Personality clash with superior

Company Name:
Chempro (Pty) Ltd

Dates employed:
April 1989 to June 1991

Position held:

PA to Financial Director

Duties:


Compiling 6 companies salaries & wages




All relevant returns, Upkeep of Personnel files




Full secretarial function to Financial Director




Typing of correspondence, minutes & monthly reports




Screening calls, Upkeep of diary, setting appointments

Controlling of Company Car Scheme, compiling quarterly statements.  In charge of vehicle financing & insurance.

Reason for leaving:
Offered a more challenging position.

Name of Company:
Unitrans Bullk

Dates employed:
June 1988 to Feb 1989

Position held:

Salaries Clerk

Duties:


Payroll - 400 employees on Qpac




All relevant returns




Upkeep of personnel files

Reason for leaving:
Divorced - required higher salary

Name of Company:
Denver Metals

Dates employed:
April 1984 to Feb 1985

Position held:

Salaries & Wage Clerk

Duties:


Payroll of 450 employees on Qpac




All relevant returns




Upkeep of personnel files

Reason for leaving:
Maternity

Name of Company
Carnation Foods

Dates employed
Aug 1981 to Sept 1982

Position held:

Wages Clerk

Reason for leaving:
Marriage - husband transferred to Richard’s Bay

​​​

Name of Company:
Flexco Industrial

Dates employed:
Jan 1979 to July 1981

Position held:

Girl Friday

Reason for leaving:
Company insolvent

References:

Mr John Volster




Ex HR Director 




Beyond Outsourcing




Tel: 082 894 9488

Mr AC Farthing




Ex Financial Director of Chempro

Presently Financial Director of Business Connexion
Tel:   082 551 0079

Mrs S Du Plooy

Ex Accountant Bevcan Springs

Presently at Nampak Corrugated

Tel:
  011 444 7418

Mr K Rampton

Ex General Manager, Radiospoor Paging

Presently Operations Executive, Matrix (A Div of Radiospoor)

Tel:  011 654 8000




Mrs Leanne Taverndale




Group Human Resources Manager 




Radiospoor Group Services




Tel: 082 655 2258    or




       011 315 3090




Mrs Theresa Wallett




HR Manager 




Radiospoor Paging




Tel: 082 658 6543




Ms Antionette De Lange




Branch Manager Payroll




Alexander Forbes Group




            And



Payroll Manager




NMG Levy Actuaries & Consultants




Tel: 082 566 0444



Virgilio Da Silva




Head Special Projects




Lekana Employee Benefits




Tel: 




Lindani Ndlovu




Ex Head: HR




Lion of Africa Insurance 




Tel: 082 639 7534


